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From Endpoint Alerts
to Answered Threats.

Triaged
An EDR is very good at raising alarms and completely indifferent

Validated
to who an rs them. ArmorPoint MDR puts a 24/7 U.S.-
o who answers the orPoi puts a /7 U.S.-based
SOC behind your endpoints. Escalation-worthy alerts are triaged,
investigated, and answered by an analyst, then documented so
you can prove what happened.

MDR

Teams with endpoint risk and no 24/7 investigation
and response behind their endpoints

THE PROBLEM MDR SOLVES

EDR tooling produces signals. Investigation, validation, response,

and documentation still land on your team. Alert volume doesn't 66

respect business hours, and most endpoint compromises won't either.

ArmorPoint helps us
carry a cost. When something is contained, someone has to record answer three critical
what happened, and why, for auditors and insurers. questions: How do we
know we're secure?
How do we know we're
getting value? And is
there anything we need
to be concerned about?

Unvalidated alerts either burn analyst time or get ignored, and both

WHAT’S INCLUDED
24[7 U.S.-based SOC monitoring across your covered endpoints
EDR license and agent, provisioned through ArmorPoint
Triage, investigation, and analyst validation of endpoint alerts

Response and escalation under documented rules of engagement
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Endpoint-scope view of the ArmorPoint platform

EDR, PROVISIONED THROUGH ARMORPOINT
MDR is built on EDR telemetry, so the EDR license and agent come provisioned through ArmorPoint as part of the service.
That keeps detection, response actions, and the SOC workflow on one integration we run end to end, which lets an

analyst execute an approved containment directly instead of opening a ticket between vendors.

Already running an EDR you want to keep? That points you to MXDR, where bring-your-own EDR is supported. We map

your options, including the transition path, during scoping.
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HOW MDR WORKS
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WHO OWNS WHAT
247 endpoint monitoring, investigation, and validation
Containment and remediation
Executing approved containment
Executing endpoint remediation and recovery
Incident documentation and reporting

WHEN TO CHOOSE MDR

—>  You want endpoint alerts investigated and contained — Alean IT team is carrying security response
under rules you approved in advance, not left to pile up on top of everything else

—> Endpoint alerts are being closed without = An auditor, insurer, or customer is asking how
investigation or not closed at all endpoint threats actually get handled

WHY ARMORPOINT

One platform, one SOC, and one
accountable security operation.
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Scope Your MDR Fit armorpoint.com/services/mdr
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